BEST PRACTICES
TO KEEP OUR VIRTUAL WORLD RUNNING SMOOTHLY

1. Use headphones – This not only helps with your audio quality, but
the audio quality of other attendees. Please wear headphones during
Tech Fest.
2. Tech Fest only – If your computer is running other programs (email,
web browser, etc.), it will slow down and sometimes freeze the virtual
world.
3. Restart – Try to restart your computer the morning of Tech Fest. It
makes sure things are running smoothly!
4. Watch your mic – Because it’s hot! Make sure your mic is off during
presentations and if you are having conversations not meant for
Contractor Tech Fest.
5. Refresh – If at any time it does not appear that a presentation is
advancing as it should, click on the refresh button at the top right
corner of the screen.
6. Questions – If you have a question, please raise your hand or use
the public chat on the lower right hand side.
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FREQUENTLY ASKED
QUESTIONS
How do I sit in a chair? Hover your mouse over the chair that you want
to sit in and click.
How do I drive the boats? Hover your mouse over the driver’s seat in
the boat and click. Yes, you can drive the boat around the entire island.
How do I send a private chat to someone? Click on the gears on the
upper right hand of your screen. Click Find Users. Click on the user you
want to message and their name will pop up on the chat screen at the
bottom left. Send them a direct message. BE CAREFUL!!!! Public chat is
right next to it. It’s easy to send a private message to public 😊 You’ve
been warned.
How do I zoom in on the presentation screens? Click on Screen
Zoom in center top of your screen and select your desired screen.
How do I ask a question? Raise your hand and wait to be
called on or enter it in the public chat box on the lower left hand corner of
your screen.
How do I turn my mic on/off? Click on the mic icon at the lower left
hand side of your screen.
Where is the schedule? Everywhere 😊! Schedule is in this book and on
the webpage https://www.paintmag.com/contractortechfest/lineup/. To
access the schedule, just click on any APC logo in the world.
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(MORE) FREQUENTLY
ASKED QUESTIONS
How do I go to Demos? We will have 7 demo sessions. Each sponsor
will be presenting 3 times during Tech Fest, so don’t stress if there are
two you want to see happening at the same time. Choose the demos you
want to see EARLY! Then coordinate your schedule using the Demo
Guide on page 15.
How do I set a meeting with a Tech Sponsor? Visit the sponsor hall
and check on the door for their office hours. Or reach out to the company
contact (see company pages for contact info).
How do I find my friends? If they are in the same area of the world as
you, their name will show up on the upper left hand corner of the screen.
If you click on their name and click “Go To”, your avatar will walk
directly to them… like a well-tuned stalker. If they are in a different part of
the world, you can click on the gear icon on the upper right hand part of
the screen and it will tell you what room they are in. If their name does not
appear anywhere, they were super lame and left Tech Fest. You might
want to re-asses your friendship … or maybe they just had to go to the
bathroom.
I have an echo on my audio, how do I fix? Headphones!! If
that does not work you have a few other options:
Click the gears on the upper right hand side of your screen and click
re-initialize voice.
Leave the room and come back.
Leave the world and come back (you better come back).
If all of this fails, tell the person that gets a bubble above their head
every time you talk to mute their mic.
My world is frozen, what should I do? Exit and come back in.
Make sure all other programs are closed and your internet is strong.
I have other issues. Email Michael Gushulak at mgushulak@columbiabooks.com
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